
Welcome to Arbor

We’re excited for you to start your onboarding journey! We’ll be in touch 24 days before
your migration date, but if you want to get a head start, here are some resources to help.

While change is exciting, some of your staff might be worried
about a new way of working and learning a new system. 

Here are some top tips to support you with the change!

How to get your team

excited for the change

You’ll receive weekly emails with guidance and
resources. See how this is broken down on our
Help Centre and download your workbook to
stay on track.

Your 8 week onboarding journey: 

What to expect

Use our cleansing guide to make sure your data
in Integris is correct and stored in the right place
to reduce migration errors. This usually takes five
hours, depending on school size.

Data cleansing: The key to quality data

Do you have any third-party applications you’d
like to integrate with Arbor? Get in touch with
them to let them know you’re moving to Arbor.
They’ll ask when you’re moving and let you know
any next steps to take. Use our Help Centre for
guidance.

Third-party systems: Contact and connect

https://support.arbor-education.com/hc/en-us/articles/5285693709341-Getting-your-team-ready-for-change
https://support.arbor-education.com/hc/en-us/articles/21053759704477-Primary-Onboarding-Weeks-1-to-8
https://support.arbor-education.com/hc/en-us/articles/21053759704477-Primary-Onboarding-Weeks-1-to-8
https://support.arbor-education.com/hc/en-us/articles/20873894909341-Primary-Onboarding-Workbook
https://support.arbor-education.com/hc/en-us/articles/17337876926109-Integris-Pre-Migration-Data-Cleansing-Guide
https://support.arbor-education.com/hc/en-us/articles/11097920097437-ScholarPack-Pre-Migration-Data-Cleansing-Guide
https://support.arbor-education.com/hc/en-us/articles/360019671497-Guide-to-third-party-API-integrations-Primary-Onboarding#h_01HJNPKVSBW4G5CD7ZHX3SMYPN


Welcome to Arbor

You’ll get access to our Training Hub as part of
your onboarding. Pre-migration training will take
approximately seven hours, and a further seven
can be completed once you’re live on Arbor. 

Get the most out of Arbor: Learning the basics 

Get a head start

Check out our Help
Centre and join Arbor
HQ to get a feel for

Arbor and how to use it
before your onboarding

starts

Stay on-track

Data cleansing

Data counts

Tell your team about Arbor

Watch training videos

Join Arbor HQ

Contact third-party apps

If you have any questions between now and your first week
of onboarding, get in touch with your Partnership ManagerGot a question?

https://support.arbor-education.com/hc/en-us/articles/16347881471901-Getting-Started-with-Arbor-Teacher-Essentials-Training
https://support.arbor-education.com/hc/en-us/articles/16347881471901-Getting-Started-with-Arbor-Teacher-Essentials-Training
https://arbor-hq.circle.so/join?invitation_token=d73c671f0f96eb2944cb44b550f845f7e23b03ea-97d418eb-4a1d-4344-8e9a-1e733cd8732c
https://arbor-hq.circle.so/join?invitation_token=d73c671f0f96eb2944cb44b550f845f7e23b03ea-97d418eb-4a1d-4344-8e9a-1e733cd8732c
https://support.arbor-education.com/hc/en-us/articles/11097920097437-ScholarPack-Pre-Migration-Data-Cleansing-Guide
https://support.arbor-education.com/hc/en-us/articles/5285693709341-Getting-your-team-ready-for-change
https://support.arbor-education.com/hc/en-us/sections/360005706298-Free-on-demand-upcoming-webinars-and-videos
https://arbor-hq.circle.so/join?invitation_token=95bb07742e916753ca4ed27267bd241f3232dc2d-7319ecc8-4194-4871-b124-f81058aade75
https://support.arbor-education.com/hc/en-us/articles/360019671497-Guide-to-third-party-API-integrations-Primary-Onboarding#h_01HJNPKVSBW4G5CD7ZHX3SMYPN

